
 

 

 
 
 
 

 

 
 
 
 

Grievance Resolution Process with reference to the Non-SEBI Regulated activities 
 
Dear Investor, 
 
In case of any grievance / complaint against Elara Capital (India) Private Limited (ECPL): 

 
Please note the Investor Grievance E-Mail ID: advisory.investorgrievances@elaracapital.com    
 
Complaints can be lodged by submitting written compliant through letter or email/telephonic on 
Investor Grievance email id/telephone number for Non-SEBI Regulated activity, and forwarding the 
same to the Compliance Officer, whose details are mentioned below: 
 
Mr. Amit Tukaram Bondre 
Elara Capital (India) Private Limited 
One International Center, Tower 3, 
21st Floor, Senapati Bapat Marg, 
Elphinstone Road West, Mumbai – 400 013 
E-Mail: amit.bondre@elaracapital.com   
Phone: +91-22-6984 8736 
 
In all cases, ECPL shall endeavour to resolve or respond to the complaint with the requisite 
information within 21 calendar days from the date of complaint. 
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